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QUYETDINH
Ban hanh Quy djnh v~ cong tac thi dua, khen thurrng
cua Trung dim H8 trg dao t~o va Cung rrng nhan Jl}'C

GIAM DOC TRUNG TAM HO TRQ' DAo T~O vA CUNG UNG NHAN LVC

Can cir Luat Thi dua, khen thuong;

Can cir Nghi dinh s6 91/2017/NI)-CP ngay 31 thang 7 nam 2017 cua
Chinh phu quy dinh chi tiSt thi hanh mot s6 diSu cua Luat thi dua, khen thirong;

Can cir Thong tu s6 35/2015/TT-BGD BT ngay 31 thang 12 nam 2015
cua B9 Giao due va Dao tao huang d~n cong tac thi dua, khen thuong nganh
giao due;

Can cir Quyet dinh s6 955/QB-BGDBT ngay 17 thang 02 nam 2009 cua
B9 tnrong B9 Giao due va Dao tao vS viec t6 chirc lai Trung Him Lao dong -
Huang nghicp thanh Trung tam He> tro dao tao va Cung irng nhan lire;

Can cir Quyet dinh s6 1244/QD-BGDBT ngay 02 thang 4 nam 2018 cua
B9 tnrong B9 Giao due va Dao tao vS viec ban hanh Quy chS t6 clnrc va hoat
dong cua Trung tam He> tro dao tao va Cung irng nhan hrc;

Xet dS nghi cua Chanh Van phong,

QUYETDINH:

Di~u 1. Ban hanh kern theo Quyet dinh nay Quy dinh cong tac thi dua, khen
thuong cua Trung tam He> tro dao tao va Cung ung nhan hrc.

Di~u 2. Quyet dinh nay co hieu hrc tir ngay IcY.

Di~u 3. Cac ong (ba) Chanh Van phong, Truong cac phong thuoc Trung
tam va toan thS cong chirc, vien chirc, ngiroi lao dong cua Trung tam He> tro dao
tao va Cung irng nhan hrc chiu trach nhiem thi hanh Quyet dinh nay.

No'i nhiin:
- TT. Le Hili An CdS b/c);
- NI1ll' DiSu 3;
- V1,l TDKT;
- Website IT;
- Liru: VT, VP.
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cua Gidm doc Trung tam Ho tro Dao tao va Cung ung nhdn luc)

Clnroug I
QUY DINH CHUNG

Di~u t Pham vi di~u chinh

Van ban nay quy dinh vS cong tac thi dua, khen tlnrong cua Trung tam H6
tro dao tao va Cung irng nhan lire (sau day goi la Trung tam), bao gom: T6 chirc
phat dong phong trao thi dua, cac danh hieu thi dua, hinh thirc khen thuong, tieu
chu§.n danh hieu thi dua, khen thirong, t6 chirc binh xet cac danh hieu thi dua,
khen thuong.

Di~u 2. DBi nrong ap dung

1. D6i tuong thi dua gorn:

a) Cong chirc, vien chirc va nguoi lao dong hQ'P d6ng nr 1 nam tro len
(tnr hQ'P d6ng vu viec) dang lam viec tai Trung tam.

b) T?p thS Van phong, cac Phong thuoc Trung tam (sau day goi chung la
don vi).

2. D6i tirong khen thuong bao gem:

a) Cac d6i nrong quy dinh tai Khoan 1 DiSu nay.

b) Cac t?P the, ca nhan khong thuoc d6i tuong quy dinh tai Khoan 1, DiSu
nay co thanh tich xu~t silc, co cong lao dong gop cho SlJ nghiep phat triSn cua
Trung tam.

3. Quy dinh binh xet thi dua d6i voi mot s6 tnrong hQ'P d~c biet

a) D6i nrong nit nghi thai san theo chS dQ quy dinh cua Nha mroc; nhirng
nguoi co hanh dong dung earn ciru ngiroi, ciru tai san bi thirong tich c~n diSu tri,
diSu duong theo kSt luan cua co quan y tS, thi thai gian nghi vfin duoc tinh dS
xem xet tang danh hieu "Lao dong tien tien".

b) Cac ca nhan diroc cir di hoc, b6i duong ngan han duoi 01 nam, neu dat
kSt qua tir loai kha tro Ien, chdp hanh t6t quy dinh cua co So' dao tao, b6i dirong,
co bao cao kSt qua theo quy dinh cua Trung tam, kSt hQ'P voi thai gian cong tac



tai Trung tam dS binh xet danh hieu thi dua, Cac tnrong hop duoc cir di h9C, b6i
duong lien tuc tir 01 nam tro len, co ket qua h9C t~p tir loai kha tro len thi nam
do duoc xep tuong dirong danh hieu "Lao dong tien tiSn" dS lam can cir xet tang
cac danh hieu thi dua va hinh thirc khen thirong khac;

c) Truong hop thuyen chuyen cong tac co thai gian cong tac tai don vi cu
nr 6 thang tro len thi c~n l~y y kiSn nhan xet (bang van ban) cua don vi cfi;

d) Khong binh xet thi dua cac tnrong hop moi tuyen dung duoi 10 thang;
bi ky luat tir hinh thirc khien trach tro len. .

d) Cac tnrong hop d~c biet khac do HQi d6ng Thi dua, khen thuong Trung
Him quyet dinh.

f)i~u 3. Nguyen t~c binh xet thi dua, khen thmrng

1. Viec xet khen thuong duoc tien hanh khi t6ng kSt nam c6ng tac, t6ng
kSt cac cuoc van dong, thi dua theo chuyen dS hoac khi phat hien guong nguoi, ,
tot, viec tot.

2. Cac cuoc hop xet danh hieu thi dua, khen thuong diroc coi la hop l~ khi
co it nh~t 2/3 t6ng s5 cong chirc, vien chirc va ngiroi lao dong cua don vi hoac
thanh vien cua HQi d6ng Thi dua, khen thirong tham dir,

3. Danh hieu "Lao dong tien tien", "ChiSn si' thi dua co sa", "Tap thS lao
dong xu~t s~c" phai dat tir 70% s5 phieu d6ng y tro len tinh tren tong s5 thanh
vien cua HQi d6ng Thi dua, khen thuong tham du,

4. Hinh thirc, mire hang khen thirong phai phu hop voi thanh tich dat
diroc; quan tam khen thuong ca nhan, t~p thS tir ySu kern, phan d~u tro thanh
diSn hinh tien tiSn trong phong trao thi dua; nguoi dan tQc va ca nhan co nhiSu
sang kiSn trong cong taco Khong cong d6n thanh tich dtl khen cua l~n tnroc dS
dS nghi nang mire khen thirong l~n sau.

S. Khi co nhiSu ca nhan, t~p thS cung du dieu kien, tieu chu~n thi uu tien
lira chon ca nhan nil va t~p thS co ty l~ nll' tir 700/0 tro len dS xet khen thirong
tnroc dSn du chi tieu qui dinh;

f)i~u 4. Quyen han va trach nhiem trong cong tac thi dua, khen thurrng

1. Giam d6c chu dong phoi hop voi Cong doan Trung tam chi dao, t6 chirc
phat dong va duy tri thirong xuyen cac phong trao thi dua trong pham vi quan ly;
chu d9ng phat hien, hra chon cac t~p thS, ca nhan co thanh tich xuat s~c dS khen
thuong hoac dS nghi c~p co th~m quyen khen thuong,

2. Van phong can cir vao nhiem vu, chi tieu cu thS hang nam va dai han vS
cong tac thi dua, khen thuong dS tham rmru, dS xuat voi Giam d5c vS chu tnrong,
noi dung, chuang trinh, kS hoach, bien phap thi dua, t6 chirc va kiem tra cac phong
trao thi dua, nhan rong dien hinh tien tien, dS xu~t khen thirong va kiSn nghi d6i
m r i cong tac thi dua, khen thuong.
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Di~u 5. Quy~n va trach nhi~m ciia ca nhan, t~p th~ dU'Q'ckhen thU'&ng

1. Ca nhan, t~p thS dS nghi xet tang danh hieu thi dua, hinh tlnrc khen
thirong thuc hien theo Quy dinh nay va cac quy dinh cua phap luat, chiu trach
nhiem vS tinh chinh xac cua h6 sa dS nghi xet danh hieu thi dua, khen thuong.

2. Ca nhan, t~p thS duoc cong nhan cac danh hieu thi dua, cac hinh thirc
khen thuong duoc c~p gi~y khen, bang khen, gi~y clnrng nhan va tiSn thuong
theo quy dinh,

3. Ca nhan, t~p thS diroc cong nhan cac danh hieu thi dua, cac hinh thirc
khen thtrong co trach nhiem phat huy thanh tich dat dtroc, tiep tuc phan d~u dS
dat danh hieu thi dua va hinh thirc khen thuong cao han.

Churrng II
TO CHUC PHAT DONG PHONG TRA.OTHI f)UA,

cAc DANH HI~U THI DUA, HINH THUC KHEN TmfONG,
TIEU cHuAN DANH RI~U THI DUA, KHEN TRUONG

f)i~u 6. Phat dQng phong trao thi dua va dang ky danh hi~u thi dua

1. D~u nam, Trung tam phat dong phong trao thi dua thirong xuyen, thi
dua theo dot hoac theo chuyen dS.

2. Nguoi dung d~u cac don vi can cir nQi dung phong trao thi dua, t6
chirc thirc hien kS hoach thi dua thirong xuyen, theo dot hoac theo chuyen dS,
t6 chirc phat dQng phong trao thi dua d6i voi ca nhan, t~p thS thuoc pham vi
quan 1;'.

3. Cac don vi t6 chirc cho ca nhan, t~p thS dang ky thi dua va giri ban
dang ky thi dua cua t~p the, ca nhan vS Van phong.

Di~u 7. Cac danh hi~u thi dua, khen thurmg

1. Danh hieu thi dua

a) D6i voi ca nhan: Lao dong tien tien; ChiSn sy thi dua ca sa; ChiSn sy
thi dua c~p BQ; ChiSn sy thi dua toan quoc.

b) D6i voi t~p thS: Tap thS lao dong tien tien; Tap thS lao dong xu~t sac;
Co thi dua cua BQ Giao due va Dao tao; Co thi dua cua Chinh phu; Anh hung
lao dQng.

c) Cac danh hieu thi dua diroc xet tang van cu6i nam.

2. Khen thuong d6i voi ca nhan va t~p thS

a) Gi~y khen cua Giam d6c

b) B~ng khen cua BQtnrong ;
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c) B~ng khen cua Thu nrong Chinh phu;

d) Huan chuang Lao dong;

d) Huan chuang DQc Iap.

Di~u 8. Tieu chuAn danh hi~u thi dua d8i vo'i ca nhan

1. Danh hieu "Lao dong tien tien"; diroc xet tang cho ca nhan dat cac tieu
chuan sau:

a) Diroc danh gia, phan Ioai hoan thanh t6t nhiem vu;

b) Hoan thanh cong viec duoc giao voi nang suat, chfit hrong cao; dam
bao tiSn dQ cong tac, khong gay ach t~c lam anh huang dSn cong viec cua bQ
phan, don vi lien quan; tich cue tham gia cac phong trao thi dua.

2. Danh hieu "ChiSn sy thi dua co sa" duoc xet tang hang narn cho ca
nhan dat cac tieu chuck sau:

a) Dat tieu chuck danh hieu "Lao dong tien tien";

b) Co sang kiSn la giai phap quan ly dS tang hieu qua cong tac duoc co sa
cong nhan; hoac co d@tai nghien CUu khoa hoc da nghiem thu diroc ap dung.

c) Cong chirc, vien chirc va nguoi lao dong tham gia soan thao d@an, du an,
quy chS cua don vi da duoc ban hanh theo quyet dinh phan cong cua ngiroi co tham
quyen diroc tinh la sang kiSn ap dung xet, cong nhan danh hieu "ChiSn si thi dua co
s6".

d) D6i voi cong chtrc va vien chirc quan I;' ngoai viec dat cac tieu chuan
quy dinh tai Khoan 1 Di@unay, don vi do ca nhan quan Iy phai dat danh hieu "Tap
thS lao dong tien tiSn".

d) Ty l~ "ChiSn· si thi dua co sa" khong qua 15 % s6 ca nhan dat danh hieu
"Lao dong tien tien" cua don vi, trong do bao dam khong qua 1/3 la can bQ quan I;',
nSu co s6 dir thi duoc lam tron len.

3. Danh hieu Chien sy thi dua cfip BQ va ChiSn sy thi dua toan quoc thuc
hien theo huang d~n tai Thong nr s6 35/2015/TT-BGDDT ngay 31 thang 12
nam 2015 huang d~n cong tac thi dua, khen tlnrong nganh giao due,

Di~u 9. Tieu chuan danh hi~u thi dua d8i v6'i t~p th~

1. Danh hieu "T~p thS lao dong tien tiSn"

Danh hieu "Tap thS lao dong tien tiSn" duoc xet tang cho cac t~p thS dat
cac tieu chu~n sau:

a) Hoan thanh t6t nhiem vu va kS hoach duoc giao;

b) Co phong trao thi dua thirong xuyen, thiSt thirc, hieu qua;
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c) N9i bQ doan kSt, chap hanh t6t chu tnrong, chinh sach cua Dang, phap
lu~t cua Nha mroc;

. d) Co tren 50% ca nhan dat danh hieu "Lao dong tien tien" va khong co
ca nhan bi ky luat tir hinh thirc canh cao tro len trong nam binh xet;

d) Cac tnrong hop d?c biet khac do HQi d6ng Thi dua, khen thuong
Trung tam quyet dinh.

2. Danh hieu "Tap thS lao dong xuat s~c"

Danh hieu "Tap thS lao dong xu~t s~c" dtroc xet tang trong s6 cac t~p thS
lao dong tien tien dat cac tieu chu~n sau:

a) Hoan thanh xu~t sac nhiem vu duoc giao;

b) Co t6 chirc cac phong trao thi dua thuong xuyen, thiSt thuc, hieu qua;

c) Co 100% ca nhan trong t~p thS hoan thanh nhiem vu diroc giao, trong
do c6 it nhat 70% ca nhan dat danh hieu "Lao dQng tien tien";

d) Co ca nhan dat danh hieu "ChiSn sy thi dua co sa" va khong co ca
nhan bi ky lufit tir hinh thirc canh cao tro len;

d) N9i bQ doan ket, chap hanh t6t chu tnrong, chinh sach cua Bang, phap
luat cua Nha mroc;

e) Cac tnrong hop d?c biet khac do HQi dong Thi dua, khen thuong
Trung tam quyet dinh,

3. Cac danh hieu Co thi dua cua BQ Giao due va Dao t(;10,Co thi dua cua
Chinh phu, Anh hung lao dong thirc hien theo huang 4frn tai Thong tir s6
35/2015/TT-BGDBT ngay 31 thang 12 nam 2015 huang dfrn cong tac thi dua,
khen thuong nganh giao due.

Di~u 10. Cac hinh thuc, tieu chu~n khen thmrng

1. Tieu chuan xet tang Giay khen cua Giam d6c

a) B6i voi ca nhan: dat mot trong cac tieu chuan sau:

- Co thanh tich xu~t s~c duoc binh xet trong phong trao thi dua;

- Lap dtroc thanh tich dQt xu~t;

- Hoan thanh xu~t s~c nhiem vu duoc giao va dat danh hieu Lao dong
tien tien tro len.

b) B6i voi t~p thS: dat mot trong cac tieu chu~n sau:

- Co thanh tich xu~t s~c duoc binh xet trong phong trao thi dua;

- Lap diroc thanh tich dQt xuat;
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. - Dat danh hieu Tap th@Lao dong tien tien; noi bQ doan ket, girong m~u
chap hanh chu tnrong, chinh sach cua Dang, phap luat cua Nha mroc, thirc hien
t6t quy chS dan chu a co sa, thirc hanh tiSt kiem, chong lang phi.

c) Cac t~p th@,ca nhan khong thuoc Trung tam co thanh tich xu~t s~c, co
cong lao dong g6p cho sir nghiep phat tri@ncua Trung tam

Lanh dao cac don vi bao cao bang van ban giri HQi d6ng thi dua, khen
thirong cua Trung tam d@xem xet, bao cao Giam d6c quyet dinh.

2. Tieu chu§n xet tang B~ng khen cua BQ twang va cachinh thirc, tieu
chu~n khen thuong c~p Nha mroc thirc hien theo huang d~n tai Thong ttr s6
35/20 15/TT-BGDDT ngay 31 thang 12 nam 2015 huang d~n cong tac thi dua,
khen thuong nganh giao due.

Chuong III
TO CHUC BiNH xET cAc D~ ~u THI DUA, KIlEN TllUONG

J)i~u 11. TB chirc binh xet cac danh hi~u thi dua, khen thuo'ng d6i v&i
ca nhan va t~p th~ t~i Trung tam

1. Can ctr van ban dang ky thi dua d~u nam, cu6i nam cac ca nhan lam bao
cao thanh tich nrong irng voi danh hieu thi dua va hinh thirc dS nghi khen
thuong, D6i voi ca ca nhan dS nghi danh hieu thi dua tir c~p "ChiSn sy thi dua
c~p co sa" c~n kern theo minh chimg d@clnrng minh cho cac thanh tich da dat
duoc; sang kiSn kinh nghiem cua ca nhan, danh gia sang kien kinh nghiem cua
don vi, Quyet dinh cong nhan hoan thanh dS tai nghien CUu khoa hoc,

2. Don vi hop binh xet thi dua, l~p bien ban kern danh sach dS nghi cac
danh hieu thi dua cua ca nhan va t~p th@kern theo minh chimg giri HQi d6ng Thi
dua, khen thuong Trung tam (cho thir ky HQi d6ng).

3. Thuong true HQi d6ng Thi dua, khen thirong Trung tam, can cir van bien
ban cua cac don vi d@t6ng hop, d6i chieu, ra soat; trinh HQi d6ng Thi dua, khen
thuong trong cuoc hQP toan th@bo phieu suy ton cac danh hieu thi dua, hinh
thirc khen thuong trong nam.

4. HQi d6ng thong bao kSt qua hop xet thi dua cong khai trong toan Trung
tam theo quy dinh.

5. Tren co sa dS nghi cua HQi d6ng Thi dua, khen thuong, Giam d6c ra quyet
dinh cong nhan cac danh hieu thi dua, hinh thirc khen thuong theo th~m quyen va
l~p h6 So'trinh HQi dong Thi dua, khen thuong c~p tren xet duyet, dS nghi cong
nhan cac danh hieu thi dua, hinh thirc khen thirong khong thuoc th~rn quyen.

J)i~u 12. Khen thtnrng theo chuyen d~, dQt xufit

1. Khen thuong theo chuyen dS
•
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a) Dan vi tieu biSu xuat s~c nhftt duoc binh xet trong cac phong trao thi
dua do Trung tam hoac co quan c&ptren phat dong; Ca nhan co thanh tich xuat
s~c nhftt diroc binh xet trong cac phong trao thi dua do Trung tam ~ho~cco quan
cftp tren phat dong.

2. Khen thuong d9t xuftt

Ca nhan, t~p thS dat duoc mot trong cac tieu chu~n sau se duoc xet khen
thirong thanh tich d9t xuat: _

a) Dung earn dftu tranh voi nhimg hanh vi tieu cue, vi pham phap lu~t va
t~ nan xii hoi.

b) Co hanh dong dfing earn ciru ngiroi, bao v~ tai san cua Nha mroc, cua
nhan dan,

c) Co hanh dong, nghia cir cao dep duoc du luan xii hoi hoan nghenh.

3. Quy trinh xet khen thirong theo chuyen dS, d9t xu&t

1. Dan vi hoac Chi bo, ban chap hanh cong doan Trung tam dS nghi H9i
dang Thi dua, khen thuong xet khen thtrong theo chuyen dS hoac khen thirong
d9t xu&t.

2. Thuong tnrc H9i dang Thi dua, khen thirong hop danh gia, th~m dinh,
bo phieu (hoac biSu quyet) danh sach dS nghi khen thuong. Ca nhan, t~p thS co tir
70% s6 phieu b~u nh&t tri tro len tren tong s6 thanh vien Thuong true H9i dang
tharn gia hop hoac duoc xin y kiSn se duoc Giam d6c ra quyet dinh khen thuong
hoac dS nghi H9i dang Thi dua, khen thirong c&ptren xern xet, quyet dinh.

I>i~u 13. HQid8ng Thi dua, khen thmmg Trung Him

1. H9i dang Thi dua, khen thirong Trung tam do Giam d6c ra quyet dinh
thanh lap. Thanh phan H9i dang gom:

a) Chu tich: Giam d6c.

b) Pho Chu tich: Cac Pho Giam d6c, Chu tich Cong doan Trung tam.

c) Uy vien kiem thu ky: Vien chile Van phong phu trach cong tac Thi dua
khen thuong cua Trung tam;

d) Cac uy vien: Dai dien c&puy Trung tam, Truong cac Phong do Giam
d6c quyet dinh.

2. Nguyen t~c lam viec, nhiem V\!, quyen han cua H9i dang

a) H9i dang lam viec theo nguyen t~c t~p trung dan chu va bieu quyet theo
da s6. Truong hop y kien cac thanh vien H9i dang ngang nhau thi y kien cua
Chu tich H9i dang la quyet dinh;
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b) T6 chirc, triSn khai cac chu truong, chinh sach cua Dang, Nha nuoc,
cua B<)Giao due va Dao tao vS cong tac thi dua, khen thirong va t6 chirc phong
trao thi dua trong toan Trung tam;

c) Dinh ky danh gia phong trao thi dua, cong tac khen thuong cua Trung
tam, dS xuat cac chu truong, bien phap d~y manh phong trao thi dua trong tirng
nam va tirng giai doan;

d) Xay dung tieu chi, tieu chu~n danh hieu thi .dua va khen thirong phu
hop voi chirc nang, nhiem vu cua Trung tam;

d) Xet chon cac t~p thS, ca nhan co thanh tich xu~t s~c trong phong trao thi
dua, yeu mroc dS nghi B<)tnrong B<)Giao due va Dao tao xet, quyet dinh cong
nhan danh hieu thi dua, hinh tlnrc khen tlnrong hoac dS B<)tnrong trinh c~p co
tham quyen xet, quyet dinh khen thirong.

Di~u 15. Cong nh~n pham vi anh huong, hi~u qua ap dung ciia sang
ki~n, d~ tai nghien ciru khoa hoc d~ lam din crr xet, t~ng danh hi~u thi dua,
hinh thirc khen thmmg

1. Viec xet cong nhan sang kiSn thirc hien theo Nghi dinh s6 13/20121NB-
CP ngay 02 thang 3 nam 2012 cua Chinh phu ban hanh DiSu 1~ Sang kiSn va
Thong tu s6 18/2013nT-BKHCN ngay 01 thang 8 nam 2013 cua B<)Khoa hQCva
Cong nghe huang dfin thi hanh mot s6 quy dinh cua DiSu 1~Sang kien,

2. DS tai nghien ciru khoa hoc dS lam can cu xet, tang danh hieu thi dua cac
c~p va khen thuong hoac dS nghi c~p tren khen thuong la dS tai khoa hoc dii diroc
nghiem thu & rmrc dat tro len, diroc ap dung trong thirc ti@nmang lai hieu qua cao,
dii duoc co quan, t6 chirc, don vi co tham quyen xem xet, quyet dinh,

3. D6i nrong diroc cong nhan co dS tai nghien ciru khoa hoc dS lam can cir
xet danh hieu thi dua va cac hinh thirc khen thtrong la Chu nhiem dS tai va ngtroi
true tiSp tham gia nghien ciru dS tai,

Di~u 16. Quy thi dua, khen thmrng, mire ti~n thuirng

Vi~c trich l~p Quy Thi dua, khen thuong va rmrc tiSn thuong thirc hien
theo quy dinh hien hanh cua Nha mroc va diroc quy dinh trong Quy chS chi tieu
noi b<)cua Trung tam.

Chuong IV
TO CHUC THl/C HI~N

Di~u 17. Trach nhiem tAclnrc thuc hi~n ciia Van phong

1. Lam d~u m6i t6 clnrc thuc hien Quy dinh vS cong tac thi dua khen
thuong trong Trung tam.
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2. TiSp nhan, thftm dinh h6 sa thi dua, khen thuong cua cac don vi trong
Trung tam.

3. Quan ly, hrn gifr kSt qua binh xet thi dua, khen thuong cua t~p thS va
cong chirc, vien chirc, nguoi lao dong trong toan Trung tam.

f)i~u 18. Trach nhiem tA clnrc thuc hi~nciia cac don vi trong Trung tam.

1. Truong cac don vi t6 chirc thuc hien viec binh xet thi dua khen thuong
d6i voi t~p thS va cong chirc, vien chirc, ngiroi lao dong cua don vi theo Quy
dinh nay.

2. Trong qua trinh thuc hien, neu co v~n dS phat sinh, virong mac, Truong
cac don vi phan anh kip thai voi Giam d6c dS xem xet, giai quyet.
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